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Entry and Exit Policy

Entry and Exit Facilitation Policy Entry and Exit Facilitation Policy

Facilitation Policies for Coming to ChinaFacilitation Policies for Coming to China

Entry and Exit Policy

(1) Unilateral Visa-Free Policy

Currently, China has unilaterally implemented a unilateral visa-free policy for Brunei Darussalam and 
has trialed it with 15 countries, including France, Germany, Italy, the Netherlands, Spain, Malaysia, 
Switzerland, Ireland, Hungary, Austria, Belgium, Luxembourg, New Zealand, Australia, and Poland. 
People from these 16 countries, holding ordinary passports, who come to China for business, tourism, 
visiting relatives and friends, or transit for no more than 15 days, are eligible for visa-free entry.

(2) Visa-Free Transit Policy

All open ports in China implement a 24-hour visa-free transit policy for people from all over the 
world.

39 open ports in 19 provinces (autonomous regions and municipalities directly under the Central 
Government) have implemented a 72-hour or 144-hour visa-free transit policy for personnel from 
54 countries.

These 54 include Austria, Belgium, the Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, 
Iceland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Netherlands, Poland, Portugal, Slovakia, Slovenia, Spain, 
Sweden, Switzerland, Monaco, Russia, the United Kingdom, Ireland, Cyprus, Bulgaria, Romania, Ukraine, Serbia, 
Croatia, Bosnia and Herzegovina, Montenegro, North Macedonia, Albania, Belarus, Norway, the United States of 
America, Canada, Brazil, Mexico, Argentina, Chile, Australia, New Zealand, South Korea, Japan, Singapore, Brunei 
Darussalam, the United Arab Emirates, and Qatar. 

People from countries eligible for the transit visa-free policy may apply for visa-free transit to the exit and entry 
frontier inspection stations of ports in cities where China implements visa-free transit policies with valid international 
travel documents and joint-way tickets with dates and seats determined within a limited time. The exit and entry 
frontier inspection stations will handle temporary entry procedures for the above-mentioned persons, and the 
duration of stay is calculated from 00:00 on the day following entry into China.

(3) Regional Visa-Free Entry Policies

Citizens of countries that have established diplomatic relations with China can enter nine 
cities in the Greater Bay Area and Shantou without a visa through travel agencies 
registered in Hong Kong and Macao SARs after traveling to Hong Kong and Macao SARs 
with ordinary passports. The scope of travel includes Guangzhou, Foshan, Zhaoqing, 
Shenzhen, Dongguan, Huizhou, Zhuhai, Zhongshan, Jiangmen, and Shantou. The entry 
and exit ports are the open ports of the 10 cities mentioned above. They shall adopt the 
“in groups” approach and stay for no more than 144 hours.

The 144-hour 
visa-free policy for 
foreign tourist 
groups from Hong 
Kong and Macao 
SARs to enter 
Guangdong.

People from 59 countries, including Russia, the United Kingdom, France, Germany, 
Norway, Ukraine, Italy, Austria, Finland, the Netherlands, Denmark, Switzerland, 
Sweden, Spain, Belgium, the Czech Republic, Estonia, Greece, Hungary, Iceland, 
Latvia, Lithuania, Luxembourg, Malta, Poland, Portugal, Slovakia, Slovenia, Ireland, 
Cyprus, Bulgaria, Romania, Serbia, Croatia, Bosnia and Herzegovina, Montenegro, 
North Macedonia, Albania, the United States of America, Canada, Brazil, Mexico, 
Argentina, Chile, Australia, New Zealand, South Korea, Japan, Singapore, Malaysia, 
Thailand, Kazakhstan, Philippines, Indonesia, Brunei Darussalam, the United Arab 
Emirates, Qatar, Monaco, and Belarus.

The 30-day 
visa-free policy 
for people from 
59 countries to 
enter Hainan.

People holding ordinary passports from the above 59 countries and coming to 
Hainan for purposes such as tourism, commerce and trade, visiting, family visits, 
medical treatment, exhibitions, sports competitions, and other short-term activities 
(excluding work and study), can enter Hainan without a visa. The scope of travel 
includes the administrative region of Hainan Province. The entry and exit ports are all 
open ports in Hainan Province, and the duration of stay shall not exceed 30 days.

Tourist groups (with two or more people) from ASEAN countries (Malaysia, Indonesia, 
Thailand, the Philippines, Singapore, Brunei Darussalam, Vietnam, Laos, Myanmar, 
and Cambodia), who hold ordinary passports and are received by travel agencies in 
China, can enter and exit China without a visa at Guilin Airport. The scope of travel 
includes the administrative region of Guilin, Guangxi Province. They shall adopt the 
“in groups” approach and stay for no more than 144 hours.

The visa-free 
policy for tourist 
groups from 
ASEAN countries 
to enter Guilin, 
Guangxi Province.
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Facilitation Policies for Coming to China

Stay≤180 Days

Stay documents

Submit a report of loss of your 
passport or a note from the 
embassy or consulate of your 
country in China and a new 
valid passport or other 
international travel document. 
You can apply for a renewal or 
reissuance of a stay document 
of the corresponding period

Materials for Extension and Renewal of Visa

Valid passport or other international 
travel document

Visa / Stay Permit / Residence Permit 
Application Form

Photos of the applicant

Other supporting materials related to 
the application

Materials for Re-issuance

Report of loss of your passport, or a note 
from the embassy or consulate of your 
country in China, or the damaged passport

New passport or other international travel 
document

If the group visa is lost, stolen, or damaged, 
a letter from the local host travel agency and 
a copy of the group visa shall be submitted

Application, reissue, 
and renewalExtension Renewal Reissue

Visa

Visa documents

1 1

2

3

2

3

4

Within 7 days before 
the expiry date of stay 
indicated on the visa

Exit and entry administration of public 
security organ under the local people's 
government at or above the county level 
in the place of stay.

Entry and Exit Flow Chart

Entry and Exit Policy

(4) Port Visa Policies

Currently, 73 cities and 99 open ports in China provide port visa services. Foreigners holding ordinary 
passports who are unable to apply for a visa abroad due to urgent needs such as business cooperation, 
visiting and exchanging, investment and entrepreneurship, visiting relatives, personal matters, or 
humanitarian reasons such as attending funerals or visiting critically ill patients, can apply for a port 
visa to enter China. Foreign tourist groups organized and received by domestic travel agencies in 
China can apply for port group tourist visas to enter China.

The port visa is valid for single entry and the duration of stay should not exceed 30 days.

Citizens of countries that have established diplomatic relations with China can 
enter Hainan without applying for a visa after traveling to Hong Kong and Macao 
SARs with ordinary passports through travel agencies that are legally registered in 
Hong Kong and Macao SARs (with two or more people). The scope of travel 
includes the administrative region of Hainan Province, and the entry and exit ports 
are all open ports in Hainan Province. They shall adopt the “in groups” approach 
and stay for no more than 144 hours.

The 144-hour 
visa-free policy for 
foreign tourist 
groups from Hong 
Kong and Macao 
SARs to enter 
Hainan.

Foreign tourist groups (with two or more people) taking cruises and received by 
travel agencies in China can enter China without a visa from cruise ports of 13 
cities, including Tianjin, Dalian in Liaoning Province, Shanghai, Lianyungang in 
Jiangsu Province, Wenzhou and Zhoushan in Zhejiang Province, Xiamen in Fujian 
Province, Qingdao in Shandong Province, Guangzhou and Shenzhen in 
Guangdong Province, Beihai in Guangxi Province, Haikou and Sanya in Hainan 
Province. These groups must go to the next port with the same cruise until it leaves 
China. The scope of travel includes 11 coastal provinces (autonomous regions and 
municipalities directly under the Central Government) of Tianjin, Hebei, Liaoning, 
Shanghai, Jiangsu, Zhejiang, Fujian, Shandong, Guangdong, Guangxi, and Hainan, 
and Beijing. The duration of stay shall not exceed 15 days.

The visa-free entry 
policy for foreign 
tourist groups 
taking cruises.

The duration of stay is calculated from 00:00 on the day following entry into China, as stated in the above policies. If 
the visa-free agreement signed with China or other visa-free policies issued by the Chinese government are met, 
those provisions shall prevail.
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Visa Category

C

Main Application Materials

The certi�cate letter issued by the relevant department of the People’s 
Government at or above the county level, or by the local civil aviation, 
railway, highway, port and other transportation companies

G The certi�cate letter from the host organization and a �ight (or vehicle, 
or ship) ticket with a con�rmed date and seat to the country (or region)

R

The certi�cate letter from the inviting or host organization. For visa 
renewal, the supporting materials that meet the conditions and 
requirements for the introduction of foreign high-level talents and 
urgently needed talents determined by the relevant departments of 
Chinese government shall also be submitted 

L The trip itinerary. A certi�cate letter from the travel agency shall also be 
submitted for group tours

F The certi�cate letter issued by the inviting or host organization

J2 The certi�cate letter issued by the foreign a�airs o�ce of the provincial 
People’s Government

M The certi�cate letter issued by the inviting or host organization, or 
individual

Q2 The certi�cate letter, identity certi�cate, and kinship certi�cate issued 
by the person being visited

S2 The certi�cate letter, foreign residence permit and kinship certi�cate 
issued by the person being visited

X2
The certi�cate letter for enrollment issued by an education or training 
institution in China. For visa renewal, the certi�cate for admission or 
enrollment shall also be submitted

Applicable for 
extension 

only

Applicable 
for extension 
and  renewal

*The speci�c application materials shall be subject to the requirements of the entry-exit administration of the local 
public security organ.

Visa Category

109

Entry and Exit Facilitation Policy Entry and Exit Facilitation Policy

Residence>180 Days

Within 30 days 
from the day 

of entry

Within 30 days 
before the expiry 
date of residence

Materials for Application, Extension, and 
Renewal of Visa

Valid passport or other international 
travel document

Visa / Stay Permit / Residence Permit 
Application Form

Photos of the applicant

Other supporting materials related to 
the application

Materials for Re-issuance

Report of loss of your passport, or a note 
from the embassy or consulate of your 
country in China, or the damaged 
passport

New passport or other international 
travel document

Exit and entry administrations of public security 
organs under local people's governments at or above 
the county level in the proposed places of residence.

ExtensionApplication Renewal Reissue

Visa Documents

1 1

2

2

3

4

Residence permits

Entry and Exit Flow Chart

Entry and Exit PolicyEntry and Exit Policy
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Purpose for Stay Permit Main Application Materials Duration of Stay

Foreigners with visa-free entry that 
need to stay beyond the visa-free 
period for non-diplomatic or 
o�cial purposes

The supporting materials in accordance 
with relevant regulations

In accordance with 
the validity period of 
the stay permit

Foreign ship crew members 
and their accompanying 
family members that need to 
leave the city where the ship 
is docked

Those who have renounced 
their Chinese nationality 
upon approval and need to 
stay in China

The certi�cate of renunciation of 
Chinese nationality, foreign passport or 
other international travel document, 
and supporting materials related to the 
purpose for stay

Residence permit and related supporting 
materials

The birth certi�cate and passport of the 
infant, and the passports of both parents

Application materials and renewal 
requirements shall be handled in 
accordance with the aforementioned 
regulations

Foreigners whose residence is 
terminated but unable to leave 
the country within the validity 
period due to objective reasons.

Foreign infants born in China 
that need to stay in China

Foreigners holding a stay 
permit who cannot leave the 
country within the validity 
period of stay due to 
objective reasons

Seafarer’s Passport or other international 
travel document and a letter of guarantee 
from the shipping agency, as well as a 
�ight (or vehicle, or ship) ticket with a 
�xed date and seat or other supporting 
materials related to the purpose of stay

No more than 30 days

No more than 30 days

Same as their parents’ 
duration of stay

In accordance with 
the duration of stay 
supported in the 
application

No more than 180 days

Residence Permit ApplicationFacilitation Measures for Online Reservation and Inquiry of  Visa Documents

Foreigners in China can apply for extension, renewal, reissuance of visas, and stay/residence permits 
through the government service platform of the National Immigration Administration. They can make 
online appointments or check the progress and information of their visa application, and can also 
provide online assistance services for relatives and friends.

O�cial Website of the National Immigration Administration Government Service Platform   
https://s.nia.gov.cn/mps/main.html

Scan the QR code to 
download the “NIA 

12367" APP

Scan the QR code to 
enter the “NIA 12367" 

mini-program on WeChat

Scan the QR code to 
enter the “NIA 12367" 

mini-program on Alipay
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(1) The exit and entry administrations of public security organs may not keep  passports of foreigners 
applying for residence permits. After verifying valid passports of foreigners applying for residence 
permits in accordance with regulations, exit and entry administrations of public security organs may 
not keep their original passports, so that foreigners can handle relevant matters with passports during 
this period.

(2) Foreigners employed by enterprises and institutions in China who have obtained work permits but 
are unable to leave the country in time to apply for work visas can directly apply for work residence 
permits with their work permits. For those who have applied for work residence permits for more than 
one year two consecutive times without any violations of laws and regulations, they can apply to the 
exit and entry administrations of public security organs for a work residence permit with a validity 
period of �ve years for their third application.

(3) Outstanding foreign students who have obtained a bachelor’s degree or higher from key domestic 
universities and are engaged in innovative and entrepreneurial activities in China after graduation can 
apply for a residence permit with a validity period of two to �ve years at the exit and entry administra-
tions of public security organs by presenting their university diplomas and supporting materials 
related to innovation and entrepreneurship. Those who are employed by enterprises and units can 
apply for a residence permit according to the regulations.

(4) Foreign students from overseas universities and colleges who are invited by well-known domestic 
enterprises and institutions to intern in China can apply to the exit and entry administrations of public 
security organs for a one-year visa (Visa endorsement: internship) for their internship activities. They 
need to submit a letter from the inviting organization and their university study certi�cate. Foreign 
students from overseas universities and colleges who come to China for an internship based on 
intergovernmental agreements can apply to the exit and entry administrations of public security 
organs for a work residence permit in accordance with the regulations.

 Facilitation Measures for Residence Permit

1413

Entry and Exit Facilitation Policy Entry and Exit Facilitation Policy

Employee

Main Application Materials

“Z” visa holders shall submit the work permit certi�cate issued by local relevant 
authorities such as the department of human resources and social security or bureau 
of foreign experts a�airs and the certi�cate letter issued by the employing company

Other visa holders shall also submit the supporting materials determined by the 
relevant departments of the Chinese government

“X1” visa holders shall submit a certi�cate letter with duration of study, and a 
certi�cate of enrollment or admission

Other visa holders shall also submit supporting materials issued by the relevant  
departments

“J1” visa holders shall submit the certi�cate letter and Press Card issued by the foreign 
a�airs o�ce of the provincial People’s Government

 “Q1” visa holders shall submit identity certi�cate and proof of kinship of the person 
being visited

Other visa holders shall submit proof of kinship

“S1” visa holders shall submit evidence of kinship (spouse, parents, parents of the 
spouse, children under 18 years old) issued by the person being visited and their 
residence permit

Other visa holders shall submit the certi�cate letter, residence permit, and evidence of  
kinship  (spouse, parents, parents of the spouse, children under 18 years old) issued by 
the person being visited

Student

Journalist

Family Reunion

Personal A�airs

Residence Permit 
Category

1

1

1

2

1

2

1

2

2

Residence Permit Category

Entry and Exit PolicyEntry and Exit Policy



(1) The exit and entry administrations of public security organs may not keep  passports of foreigners 
applying for residence permits. After verifying valid passports of foreigners applying for residence 
permits in accordance with regulations, exit and entry administrations of public security organs may 
not keep their original passports, so that foreigners can handle relevant matters with passports during 
this period.

(2) Foreigners employed by enterprises and institutions in China who have obtained work permits but 
are unable to leave the country in time to apply for work visas can directly apply for work residence 
permits with their work permits. For those who have applied for work residence permits for more than 
one year two consecutive times without any violations of laws and regulations, they can apply to the 
exit and entry administrations of public security organs for a work residence permit with a validity 
period of �ve years for their third application.

(3) Outstanding foreign students who have obtained a bachelor’s degree or higher from key domestic 
universities and are engaged in innovative and entrepreneurial activities in China after graduation can 
apply for a residence permit with a validity period of two to �ve years at the exit and entry administra-
tions of public security organs by presenting their university diplomas and supporting materials 
related to innovation and entrepreneurship. Those who are employed by enterprises and units can 
apply for a residence permit according to the regulations.

(4) Foreign students from overseas universities and colleges who are invited by well-known domestic 
enterprises and institutions to intern in China can apply to the exit and entry administrations of public 
security organs for a one-year visa (Visa endorsement: internship) for their internship activities. They 
need to submit a letter from the inviting organization and their university study certi�cate. Foreign 
students from overseas universities and colleges who come to China for an internship based on 
intergovernmental agreements can apply to the exit and entry administrations of public security 
organs for a work residence permit in accordance with the regulations.

 Facilitation Measures for Residence Permit

1413

Entry and Exit Facilitation Policy Entry and Exit Facilitation Policy

Employee

Main Application Materials

“Z” visa holders shall submit the work permit certi�cate issued by local relevant 
authorities such as the department of human resources and social security or bureau 
of foreign experts a�airs and the certi�cate letter issued by the employing company

Other visa holders shall also submit the supporting materials determined by the 
relevant departments of the Chinese government

“X1” visa holders shall submit a certi�cate letter with duration of study, and a 
certi�cate of enrollment or admission

Other visa holders shall also submit supporting materials issued by the relevant  
departments

“J1” visa holders shall submit the certi�cate letter and Press Card issued by the foreign 
a�airs o�ce of the provincial People’s Government

 “Q1” visa holders shall submit identity certi�cate and proof of kinship of the person 
being visited

Other visa holders shall submit proof of kinship

“S1” visa holders shall submit evidence of kinship (spouse, parents, parents of the 
spouse, children under 18 years old) issued by the person being visited and their 
residence permit

Other visa holders shall submit the certi�cate letter, residence permit, and evidence of  
kinship  (spouse, parents, parents of the spouse, children under 18 years old) issued by 
the person being visited

Student

Journalist

Family Reunion

Personal A�airs

Residence Permit 
Category

1

1

1

2

1

2

1

2

2

Residence Permit Category

Entry and Exit PolicyEntry and Exit Policy



1615

Entry and Exit Facilitation Policy Entry and Exit Facilitation Policy

(1) Foreigners working in China may apply for permanent residence in China to the exit and entry 
administrations of public security organs if they have worked continuously for four years and actually 
resided in China for no less than six months each year, their annual wage income is not less than six 
times the average wage of on-the-job urban workers in the area where they are located in the previous 
year, and their annual individual income tax paid is not less than 20% of the standard of annual wage 
income. Spouses and minor children of the aforementioned individuals may apply together.

(2) Chinese of foreign nationality, who hold doctoral degrees or have worked continuously for four years in 
national key development areas and actually resided in China for no less than six months each year, may 
apply to the exit and entry administrations of public security organs for permanent residence in China. 
Spouses and minor children of the aforementioned individuals may apply together.

Facilitation Measures for Permanent Residence 

Entry and Exit PolicyEntry and Exit Policy

Investors

Application Conditions

Foreigners who have direct and stable investment in China for 3 consecutive years 
with a good tax paying record may apply for permanent residence

Foreigners who have made major outstanding contributions to China and meet the 
special needs of the country may apply for permanent residence

Foreigners who have been holding the post of deputy general manager, factory 
deputy director or above or of associate professor, associate researcher and other 
associate senior titles or above or enjoying an equal treatment, for at least four 
successive years, with a cumulative period of residence in China not less than three 
cumulative years in four years and with a good tax paying record

The foreign spouse of a Chinese citizen or the spouse of a foreigner who has obtained 
permanent residence status in China may apply for permanent residence, provided 
that he/she, upon application and prior to the date of application, has been married 
for 5 years and resided in China for at least 5 consecutive years with no less than 9 
months residence in China each year, and has a stable living and place of residence

Foreigners who are over 60 years old and have no immediate relatives outside China may 
apply for permanent residence when seeking dependence with their  immediate relatives 
in China if they have resided in China for at least 5 consecutive years with no less than 9 
months residence in China each year and have a stable living and place of residence

Foreign unmarried children under the age of 18 years old who seek dependence on 
their parents may apply for permanent residence

Employees

People with Special 
Contributions 

Reunion of Husband
and Wife

Reunion of Parents 
and Children

Relative Seeking 
Dependence

Permanent Residence 
Category

Permanent Residence Category
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1. Within 24 hours of receiving your new passport, bring your old and new passports to the local police 
station in the places of your residence to re-register your accommodation registration;

Reminder

1. Report the loss in person at the local police station, where a certi�cation letter will be issued;

2. Apply for a new passport at embassy or consulate in China;

3. Once the new passport has been received, visit the police station of your place of residence to 
update your accommodation registration;

4. Make a visit to the police stations of the local public security organs in the places of your residence 
to apply for the reissuance of your visa or new residence permit within 10 days.

(1) Loss of passport

In the event that you lose your passport, you should report your loss in a timely manner. You should 
also apply for a new passport, and go through the procedures of reissuance for a visa or residence 
permit. The steps to be taken are:

(2) Change of passport

If your passport is going to expire, you should consult with the embassy or consulate in advance 
regarding the time needed for passport extension or renewal to ensure that that you will be able to 
complete the passport extension process or obtain a new passport before the expiry of your visa or 
residence permit. The following is also required:

Non-Chinese citizens of age 16 and above residing in China or who are in China for a short-term stay 
are to carry on their personal passports, or other international travel documents, or local residence 
permits. You are requested to cooperate in the event of a check conducted by China’s public security 
agencies.

Passports

Entry and Exit Policy

REMINDER
Huangguoshu

Waterfall
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Reminder

(1) Public inebriation

Where an intoxicated person in a drunken state may cause danger to himself or threatens another 
person’s personal safety or property or public safety, protective measures shall be taken to restrain him 
until he sobers up. 

(2) Narcotic drugs

“Narcotic drugs” as de�ned by the law of China refers to opium, heroin, methylaniline(ice), morphine, 
marijuana, cocaine, and other narcotic and psychotropic substances that can make people addicted 
to their use and are controlled under State regulations.

2. Within 10 days of receiving your passport, visit the police stations of the local public security organs 
in the places of residence and apply for the reissuance of your visa or the renewal of your residence 
permit and other related matters;

3. Within 24 hours of obtaining a new visa or residence permit, visit the police stations of the local 
public security organs in the places of residence to update your accommodation registration.

Other Matters

Entry and Exit Policy

LIVING AND 
TRAVELING
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Related Websites and O�cial AccountsEmergency Contact Methods

China Consular Service Net cs.mfa.gov.cn

Consular Assistance

China Notary Network www.chinanotary.org.cn

Notarization

Ministry of Foreign A�airs www.fmprc.gov.cn

Entry and Exit

National Immigration Administration www.nia.gov.cn

General Administration of Customs www.customs.gov.cn

Beijing O�ce of the Government of the 
Hong Kong Special Administrative Region www.bjo.gov.hk

Beijing O�ce of the Government of the 
Macao Special Administrative Region www.draemp.gov.mo

Ministry of Culture and Tourism www.mct.gov.cn

Traveling

Civil Aviation Administration www.caac.gov.cn

China Railway Customer Service Center www.12306.cn

Related Websites and O�cial Accounts

Telecommunications

Emergencies

How to make an international landline call to Beijing from abroad?

86-10 (Beijing Area/Telephone Code) -XXXXXXXX

How to make a landline call to Beijing from within China?

010 (Beijing Area/Telephone Code) -XXXXXXXX

How to get a number for a landline, a mobile phone, or set up internet?

You can log on to the o�cial website of a Chinese telecom operator or visit one of their branches with your valid passport.

China Mobile www.10086.cn

China Unicom www.10010.com

China Telecom www.chinatelecom.com.cn

Police 110

Fire Department 119

Road Tra�c Accident Police 122

Emergency Medical Rescue 120

Red Cross Emergency Number 999

*Real-name authentication is required to apply for a SIM card in China.

If you no longer use a phone/mobile number, you must go to one of the branches and complete the account cancellation procedures.

Emergency Contact Methods

Related ServicesRelated Services
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Service Numbers

Social Media

Useful Apps

WeChat WeiboTencent QQ

Mobile 
Payment

Alipay UnionPayQuickPassWeChat Pay

Shopping
Taobao JD.com

(Jingdong)

Takeaway
Eleme Meituan

Travel
Ctrip Flying Pig 

Travel Service
Qunar 
Travel

Booking

Navigation
Gaode map Baidu map

  

Travel
Meituan

Taxi
UmetripBaidu Map

Taxi
Gaode Map

Taxi
CRH

  
SuanyaRailway

12306

Express
SF Express FedEx

USPSDHL

Deppon
Express

China Post
EMS

JD Logistics UPS 
International 

Express

EMS 
International

Express

Useful Apps

Entry and exit

China Immigration Service Hotline

National Customs Service Hotline

Travel

China Railway

Air China

Eastern Airlines

China Southern Airlines

Juneyao Airlines

Spring Airlines

Xiamen Airlines

Hainan Airlines

Shenzhen Airlines

Shandong Airlines

Public Services

Government A�airs Convenience Service Hotline

National Grid Power Supply Service Hotline

Communication

Telephone number enquiry service hotline

China Mobile

China Unicom

China Telecom

Education

Sino-foreign Language Exchange and Cooperation Center

Taxation

State Administration of Taxation

12367

12360

12306

95583

95530

95539

95520

95524

95557

95339

95361

95369

12345

95598

114

10086

10010

10000

010-58595859

12366

Service Numbers

Useful Apps
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